
Gilead Advancing Access® 
Co-pay Savings Program

•    The Gilead Advancing Access Co-pay Savings Program assists commercially insured, 
eligible individuals with their co-pays*

•  Co-pay support will cover costs of the drug (oral and injection under either benefit)  
up to $8,000 a year, including up to $100 per visit for the injection administration

•  If eligible, the Co-pay Savings Program may be able to help your patients lower  
their co-pay to as little as $0 for their prescribed Gilead medication

 Enrollment Process:
You can enroll your patient in the Gilead Advancing Access  
Co-pay Savings Program by visiting PrEP.AdvancingAccess.com 
or by scanning the QR code.

Reimbursement Considerations:

•  If product is being acquired through a specialty pharmacy or in-house pharmacy,  
the pharmacy will process the co-pay card information and apply it to the patient’s costs  

•  If product is being acquired through buy and bill, your office can submit a completed  
CMS 1500 form or CMS 1450 form and the explanation of benefits (EOB) through  
GileadAdvancingAccess.com/Copay-Coupon-Card/Upload-Page to begin the process  
of co-pay reimbursement

* Co-pay coupon support is available for commercially insured eligible patients only. Additional restrictions may apply. Subject to change; 
for full terms and conditions, visit www.GileadAdvancingAccess.com/Copay-Coupon-Card. This is not health insurance. Additional 
information about how Gilead may use the patient’s information can be found in Gilead’s Privacy Statement and Consumer Health Data 
Privacy Policy, available at Gilead.com. If you have any questions about the Gilead Advancing Access Co-pay Savings Program, please  
call 1-800-226-2056, Monday through Friday, 9 am to 8 pm ET.

http://PrEP.AdvancingAccess.com
https://www.gileadadvancingaccess.com/copay-coupon-card/upload-page
http://www.GileadAdvancingAccess.com/Copay-Coupon-Card
http://Gilead.com
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* Disclaimer: Information provided in this resource is for informational purposes only and does not guarantee that codes will be appropriate or that coverage 
and reimbursement will result. Customers should consult with their payers for all relevant coverage, coding, and reimbursement requirements. It is the sole 
responsibility of the provider to select proper codes and ensure the accuracy of all claims used in seeking reimbursement. This resource is not intended  
to be legal advice or a substitute for a provider’s independent professional judgment.

Gilead Advancing Access® Co-pay Savings  
Program and Claim Adjudication for Drug  
Product and Injection Administration*
To submit a claim for YEZTUGO® (lenacapavir) and/or injection 
administration, follow these steps: 

Step 1: Submit claim to primary insurance

Step 3: Collect remaining fee from the individual (if applicable)

If there is still an outstanding cost-share balance not covered by the Co-pay Savings Program, the healthcare provider 
may collect the remaining fee from the individual. 

If you have any questions about how to submit a claim, the Gilead Advancing Access Co-pay Savings Program can 
provide support. Please contact the Gilead Advancing Access Co-pay Savings Program help desk at 1-855-593-2916, 
Monday through Friday, 8 am to 8 pm ET. 

After the co-pay claim has been approved, the Co-pay Savings Program will send payment based on your preference:

• Electronic funds transfer (EFT) through InstaMed (if selected as preferred method in InstaMed) 

•   Physical check (mailed to the address specified on claim form) 

     Note: Please reach out directly to InstaMed customer service at 1-866-467-8263 for any account-related questions.

• If there is additional individual cost-share not covered by the Savings Program, go to step 3

Claims can be submitted in several ways:
•   Electronically via www.GileadCopayPortal.com, directly through your Electronic Health Record (EHR), or by uploading  

a CMS 1500 form or CMS 1450/US-04 form and EOB to GileadAdvancingAccess.com

•   Fax CMS 1500 or UB-04/CMS 1450 form and EOB to 1-833-220-8339

Fill out the claim form completely and include all pertinent information for timely claim processing

Use appropriate codes related to product and injection administration

Step 2: If there is a cost-share in the explanation of benefits (EOB), then submit a secondary claim to the Gilead 
Advancing Access Co-pay Savings Program

Call 1-800-226-2056 Monday through Friday, 9 am to 8 pm ET, to speak 
with a program specialist. 
If calling outside of business hours, please leave a voicemail and we will return your call the next 
business day. Please let us know if English is not your preferred language.

http://www.gileadcopayportal.com
http://gileadadvancingaccess.com

